
Maintenance Window & Holiday 
Restocking Best Practices

Be Prepared for Planned System Maintenance Windows



Maintenance Window and Holiday 
Restocking Best Practices

Avanti Markets periodically needs to update our systems which requires scheduled maintenance 
window outages.  It is necessary to have these maintenance windows to ensure our systems stays 
healthy and robust

This presentation will show you how to add products to market restock orders to help ensure 
your market locations receive a full restock for the next day's market service

This process is can also be used during holidays to help add additional products to planned 
orders

Here is the scenario we will use for this training module:

• Avanti Markets is going to perform a 12-hour scheduled maintenance window that will begin 
on Friday Evening at 7:00PM PST and will end Saturday at 7:00AM. AMS and all services will 
not be available during this time.

• You normally pull restocks on late Friday or Saturday morning to service your handful of 
customer locations that require Saturday service

• Since AMS will not be available early Friday evening or Saturday morning you need to 
generate a restock on Friday afternoon prior to the maintenance window

• You will need to add products to the planned restock orders to ensure your markets are fully 
stocked



Maintenance Window Restocking Best 
Practices

Prior to pulling market restocks you will 
want to go to the location records in AMS 
and download the product lists at each of 
the locations that you need to service the 
following day.  

• The OH QTY’s at the location product list 
is real time data

• This data will allow you to look at popular 
products that are at or just above the min 
par level that would not be included with 
your planned restock order



Export Market 
Location Product Lists 

Follow these steps:
1. Select the Markets tab in 

AMS and select the location 
dropdown

2. Query the location you will 
be restocking

3. Click on the Products Tab 
4. Click on the Download 

button which will export 
your product list to .CSV

5. Save your .CSV file as you 
will need this after you 
create your market restocks



Creating Restocks Prior to Scheduled 
Maintenance Windows

• Click on the Inventory tab and select 
Restock List

• Generate your restock lists for the 
markets that you need to service the 
following day.
• Be sure you allow yourself 

enough time to complete your 
restock orders prior to the 
scheduled maintenance window



Restocks Continued

Now that you have created your Saturday restocks, you will now want to open your 
planned orders and begin adding products to your existing orders



Follow these steps:
1. Click on your planned order to open 

your restock order

2. Once you have opened your planned 
order click the “SHOW ALL” box

3. This will display the entire list of 
products extended to this market 
location in the planned restock allowing 
you to add additional products to the 
planned order 

Adding Products to Restock Orders



Location Product Download list
Now that your planned order is opened and the 
“show all” box is checked, please do the following:

• Open your product download spreadsheet for the markets you need to service
• Sort the QTY OnHand column from largest to smallest order
• Identify products that have OH QTY that are at or just above the min par level

• Review the spreadsheet and highlight any products near the min par level that 
you want to add to the restock order

OH QTY
VS

Min Par



Location Product Download list
Now that your planned order is open, follow these steps:
1. Use the search field to query the products that you highlighted on your spreadsheet

2. Enter the restock amount into the QTY field
• Continue to use the search field to query other products and update the restock QTY field until all the products are added to the 

planned order that you highlighted on your spreadsheet

3. Once you are done de-select the ‘Show All” box

4. Click the “SAVE” button to save the newly added items to your planned restock order

5. Important: After you click the save button be sure you see the “Restock successfully saved” banner 
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Final Steps -
Summary
• Once you have completed adding products to your 

planned orders, it is imperative that you get these orders 
ready for the warehouse staff

• Ensure you print all market restock orders prior to the 
maintenance window.

• Lightspeed operations – You must add your products to 
your planned orders prior to pulling order over to 
Lightspeed.

• Be sure to pull Lightspeed orders from AMS over 
to the warehouse Lightspeed PC so they can begin 
picking the orders when the warehouse staff is 
ready

• You can pick your orders during the maintenance 
window and push the market restocks once AMS is 
operational

Important Note: Be sure to give yourself ample time to 
create restock orders, add products to the existing orders, 
print your orders, or pull orders over to Lightspeed prior to 
the start of the maintenance window


