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Housekeeping

• Today’s webinar is being 
recorded

• This is the 2nd webinar
• We will send you links to both 

webinars following this session.
• PLUS our survey to let us know 

how we are doing and what other 
information you would like to 
see. We look forward to your 
feedback!

• All attendees were muted upon 
entry

• Please ask questions using the 
Question Pane on the control 
panel



The New Normal

• The majority of consumers will be 
returning to work 1-4 days a week

• Creating safe environments is top of 
mind for many

• Employers are working to create 
contactless environments to ease 
safety concerns
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• Adapting to rapidly changing market conditions makes 
SimpliGet a great option due to mandated contactless 
food service and delivery services in some locations.

• On demand ordering has become an everyday solution for 
consumers in today’s market and will likely carry the 
behavior when they return to the workplace.

• Convenient fresh & local food options available at the 
workplace promotes happy and productive customers.

• Contactless counter, pick up, and Lockers options

Why SimpliGet is the future
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What is SimpliGet?
SimpliGet is the On Demand Local Marketplace through our 
managed site that allows the following customizations:
• Remote Ordering Solution
• Location management
• Menu builder

• Add menu items from AMS
• Set delivery times and order cutoff time (optional)
• Build once, reuse often!

• Menu assignment
• When and where is this menu available?

• Kitchen management
• Ticket Printer
• Order management queue

• Notifications
• Fully automated!
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Focus for today’s 
discussion

Two delivery options:
1. Lockers
2. Pickup counter
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Food Service Considerations
Selecting the food source that works best for you
• Do you have a commissary?
• Is your current fresh food provider able to support on demand or pre-order food services?
• Are you working with any onsite café services that you could partner with at specific customer 

locations
• Find a local ghost kitchen, catering company or restaurant

Delivery Option – How do you deliver on a timely basis?
• Operator delivers
• 3rd party provider
• Independent delivery

Geography – Consider the distance and time it takes to deliver food
• What is the farthest or longest time to deliver?
• Access considerations to the location like parking and building entry

Financial arrangements with 3rd parties – Possible financial partnership considerations with 3rd
party food sources

• Fixed cost per product paid to the food service provider for each product purchased
• Who is delivering the product?  Operator, Food Source, or 3rd party delivery service?
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Food Services
Food Service Description Considerations

Commissary/On-Site Kitchen • Produce your own custom, fresh food options • Operators are empowered to change internal processes to 
adapt to consumer trends

• May need to establish delivery services

• Have control over menu offerings
• Target audience mirrors the business needs
• Food is made on location so delivery may not be necessary
• Pickup Counter or Lockers pair very well with onsite food service 

operations
Ghost Kitchens • Restaurants that are kitchens only

• 100% take-out with a delivery partner
• Currently set up for online orders on demand
• Likely are aware of local and national trends
• Many ghost kitchens may want to expand their footprint by 

partnering with a 3rd party
Restaurants • Established dining services, pickup/takeout services, and 

possibly catering service
• Established food preparation services
• Restaurant hours of operations? Breakfast, 

Lunch, Dinner, Holidays
Quick Serve Restaurants • Fixed and thematic menus

• Delivery is often available from multiple sources
• Established food preparation services
• Fixed menus
• Able to scale
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AMS Customer & 
Location Creation

• Create your customer and 
locations in AMS as you would 
any other Micro Market

• Create your Kitchen location 
and your Market locations in 
AMS

• Add and extend your products 
to the Kitchen Market location

• Create your tax rate and map to 
the market location

• Important Note: Ready to eat 
foods may be taxed differently

Operator Experience
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Location Creation – Product Category Creation
Use Product Categories to manage inventory
1. Go to the admin tab and select Organization Lookups
2. Click on Category
3. Click the New Button
4. Enter the Category Name and click create

1

2
4

3
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Product Creation and Taxes

Next steps
1. Name your Product Category 

with something easy to identify 
Examples:
1. Remote Orders
2. Lockers Food
3. Food Delivery

2. Map the tax and deposit 
categories

3. Extend your products to the 
Remote Kitchen location
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Set up Remote Order Market Location
Remote Order Market location’s main purpose is a designated delivery location.
• You will need to create a location in AMS for each Lockers or Pickup counter.

• Ensure the Market location address is correct
• Remote Order locations that use Lockers will need the hardware deployed to the Market location 

which is the same process as deploying a Kiosk
• The Market location will need tax and deposits mapped properly

Important
• Products are NOT extended to the Remote Order Market locations in AMS.
• Products need to be added to the Kitchen Market location in AMS and managed through 

the Manage Site.

Operator Experience



Set up Kitchen Location
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The Remote Ordering Kitchen’s purpose is to 
propagate products to the Manage Site and send 
orders to the food production kitchen
• All products added to the Kitchen location in 

AMS will propagate to the Manage Site 
allowing custom menus to be built for your 
remote delivery market locations

• Kitchen printer is deployed to the AMS kitchen 
the same as a Market Kiosk

Operator Experience



SimpliGet Hardware
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Current Hardware Available Today

• Star Printer – This is the same thermal printer 
Avanti Markets has used in the Micro Market 
Kiosks since inception.

• Current Lockers - Two formats

• Control Tower Lockers – 10 small and 4 large 
cubbies

• Lockers – 12 small and 4 large cubbies

• A single Lockers tower can be daisy chained to 
other Lockers

• UV sanitizing process automatically runs after 
each order is picked up by the consumer

Operator Experience
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SimpliGet 
Remote Ordering
• A seamless way to bring your 

Kitchen & commissary 
offerings right to your 
consumers

• Integrated with AMS
• Control menus and daily 

offerings from your menu 
site

Add product in AMS 
through familiar screens. 

Manage sales tax, 
quantity on hand and 
extend to your kitchen 

location.

Operator Experience



Manage Site – Getting Started
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Once you have logged into the Manage Site you will be presented with a 
drop-down menu
• Products – Allows you to add custom images
• Menus – Able to create a single or multiple menus and extend to 

specified remote order locations
• Orders – Kitchen production orders are received
• Kitchens – Kitchens where orders are received. Operators can have 

multiple Kitchens setup in the manage site/AMS
• Delivery Locations – Includes delivery address, specifies number of 

Lockers cubbies, or pickup counter

Operator Experience



Kitchen Manage Site
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You can create a new Kitchen from the Manage 
Site and associate it with an AMS Remote Order 
location
This is very helpful if you are managing multiple 
Kitchens and need to associate a location to the 
nearest kitchen
1. Click the new button
2. Name your Kitchen
3. Select the locations you want to associate 

with the Kitchen
4. Click Save

Operator Experience

2

1

4

3
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Delivery Locations Manage Site

Manage your remote delivery locations regardless if it is Lockers or pickup counter
1. If Lockers are deployed at a remote order location, you can see how many Lockers banks are 

associated with them
2. The number of cubby doors are visible for each Lockers bank
3. You can view the status of each Lockers cubby by clicking on the icon below

Operator Experience

2 3

1



Products Manage Site
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Products that were added to the 
AMS kitchen will propagate into the 
Manage Site
• Select the product category to 

access products
• Upload your high-quality image to 

each product

• Image Requirements can be up to 
100k in size and they should be 
square to render properly

Operator Experience



Build Menus in the SimpliGet Manage Site
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• Click the New Name Button 
to create a new menu

• Associate the menu with 
the appropriate Kitchen

• Select the products that 
you want to include in your 
menu

• You can manage 
multiple menus and edit 
them when needed

• A menu can be used at 
single or multiple Remote 
Order locations

Operator Experience



Build Menus Continued

• Create your order cutoff times for 
each menu you have created

• Create your delivery times you 
offer to each customer location

• You can create a single or multiple 
delivery times for each menu

• You can also select ASAP which is 
a great option for onsite Kitchens 
with pickup counter

Operator Experience
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Kitchen Orders Manage Site
All Consumer Remote Orders will be sent to the Kitchen
• Each order received will generate a printed order receipt
• All active and future orders can be tracked in the orders queue
• Future queue displays orders more than 2 hours in the future
• The product, location, and location number will be included with each order
• Lockers cubby size may be changed for larger orders/products
• Orders can be marked as done
• Cancel button frees the cubby, messages the customer that the order cannot be fulfilled, and issues a credit to their Market Card 

account

Operator Experience
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Delivery Locations Manage Site Continued
• You can check the status of each cubby to see if it is reserved for an existing order or if there are 

others that are available.
• The Operator can enable or disable a cubby door.

• The Operator may want to disable a cubby for maintenance purposes.

Operator Experience



Questions?
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The Customer Experience
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Accessing SimpliGet Site
Once you have logged into the SimpliGet site you can do the following
• View your available Market Card balance
• Select Reload Market Card which will take you to the My Market Card consumer 

portal allowing funds to be added to their account
• Select and purchase available menu food options
• Important Note: Direct Online Credit Card Purchases are not supported today. 

This is on the future roadmap

Customer Experience
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SimpliGet 
Remote Ordering
• User orders from desktop 

site which ties to the 
location menu offerings

• Able to see available 
quantity – customer is aware 
of high-demand items

• Once order is placed, funds 
are collected at the time of 
purchase

Customer Experience
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Scheduled 
Delivery
• Operator designates available 

delivery times
• Customer chooses delivery 

time
§ Schedule for now
§ Order ahead for later

• Pay with Avanti Market Card
§ If Market Card balance not 

sufficient, user prompted 
to reload, then complete 
order

§ Q4'21: Credit card 
payments

Customer Experience
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Order Ready for Pick-Up
• Operator delivers to 

designated location
• Lockers or Pick up 

counter
• Pick up notification for 

customer is triggered 
when order marked as 
‘Complete’ in kitchen 
management system

• Confirmation to customer 
includes address of pick up
location

Customer Experience
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Order Receipt

• Email order confirmation 
includes purchase details, 
delivery window, and QR 
Code to open Lockers cubby

• SMS Text confirmation will be 
sent to consumer once the 
order is ready for pickup

Customer Experience

Order Confirmation SMS Text Confirmation
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My Life as a Lunchbox

• Video Clip
• My Life as a 

Lunchbox

Cubby Experience

https://vimeo.com/552588722/225c465471


Questions?
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Avanti Markets 
Help Center
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Are Your Team Members Registered?

• Contact support for assistance getting access to the 
HELP CENTER

• Create, track, update your support ticket status 
activity

• Help Center Materials
• How To training materials
• Security and network requirements
• Sales and Marketing
• Avanti Features
• Industry News
• Covid – 19 resources


