RT: How to Add a Tip on a SoGo Card

1. Add item(s) to the cart.

2. Select Send.

E Menu Checks\ Cocktails | Spirits | Wine | Beer | Small Bites | Salads | Sandwiches | Cc )

Order 290 - Table 63 COPY
Seat 1 PRODUCT NOTE
Hangar One l 6004
TAX $0.54
TOTAL $6.54
DUE $6.54
-
NOTES
PAY

3. Select Pay.

Menu Cocktails | Spirits | Wine | Beer | Small Bites | Salads | Sandwiches | Ct )

Order 290 - Table 63

Seat 1

Hemingway
Margarita  8.00 Daleuisi B.00  Martni 800 GinFizz 8.00

Sidecar 8.00

Belvedere 800 GreyGoose 8.00 HangarOne 6.00 Hangar One g 1,

Mandann
TAX $0.54
TOTAL $6.54
DUE $0.00 Stolt 0.00
a 4
PRINT NOTES SEND
PAY BulleitRye 800 g:;';l" 800 Jameson 600 JWBlue 2000

4. If the order is 0.00 and customer wants to leave a tip, in the Payment screen, swipe a credit
card. A pre-authorization is processed.
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RT: How to Add a Tip on a SoGo Card

5. Select TIP & CLOSE.

Menu  Checks

Table 19 Payments Scan/Swipe at anytime

ACCEPTABLE PAYMENTS : CREDIT/DEBIT
AMEXCOUPON... s8.72 CHARGE AMOUNT
PREAUTH(ACC... $1.00 0 . OO
[N
1 2 3
4 5 6
7 8 9
00 0 ®
ALTERNATIVE PAYMENT OPTIONS
EMPLOYEE MEAL

v
TIP & CLOSE

6. The Server will touch the PREAUTH-ACCEP, in the payment section on the left. Enter the tip
amount and select SAVE TIP.

= Menu Checks hub2026-305

e Enter tip amount and SAVE TIP per payment

When completely done press CLOSE ORDER
AMEXCOUPON-AC  $872  +0.00
ACCEPTABLE PAYMENTS : CREDIT/DEBIT
PREAUTH-ACCEP $100 .n.on| CHARGE AMOUNT &
1 2 3
4 5 6
7 8 9
00 (] ®
DUE $0.00
TOTAL $8.72

7. Confirm that the PREAUTH-ACCERP is still selected and select CLOSE ORDER.

CLOSE ORDER

If multiple payments are used, such as credit card, coupon or AmEx coupon, always confirm
that the credit card payment method is selected to TIP & CLOSE.
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RT: How to Add a Tip on a SoGo Card

Note: If the AMEXCOUPON is selected, an error will appear displaying message: “Cannot add
tip for this".

= Menu Checks hub2026-305

Paymenis z
- Enter tip amount At:.annotadd tip for this
When completely

ACCEPTABLE PAYMEN

AMEXCOUPON-AC S872  +0.00

CREDIT-ACCEPT... $000  +2.00 CHARGE AMOUNT

2.00

1 2 3
4 5 6
7 8 9
00 0 ®

DUE $0.00
TOTAL $8.72

BACK TO CHECKS

CLOSE ORDER
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