
Link your accounts in the 
365Pay app 
If you have multiple accounts (e.g., one with a market 
card/badge and one without), you can easily link them in 
the 365Pay app—either during signup or after logging in.

During app signup

1.	 Download the 365Pay app. 
2.	 Tap Sign Up, enter your email, and verify with the security code emailed to you. 
3.	 If the email entered isn’t recognized in the system, you’ll see an account creation form—fill out 

the form, check the box for “Have a market card (badge) or QR code from a kiosk?”, and tap 
Join Now. 

4.	 The Scan screen will display. You can either: 

•	 Scan your market card/badge - OR 

•	 Go to a kiosk, log in (with fingerprint or email + PIN), and scan the QR code on the Account 
Management screen (Note: Account Management QR code not available on smart cabinets) 

5.	 If you scanned a: 

•	 Market card/badge: you’ll be prompted to enter the PIN tied to that account (this is not the 
same as the emailed security code). If the PIN is valid, you’ll receive a success message and 
your accounts will be merged

•	 Kiosk QR code: no PIN is required—if recognized, you’ll receive a success message and your 
accounts will be merged
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After app signup

1.	 Log into the 365Pay app with your email and verification code. 

2.	 Go to the Account tab. 

3.	 Under Link Accounts, choose: 

•	  Scan Market Card (badge)  OR 

•	  Scan Kiosk QR Code 

4.	 If you scanned a: 

•	 Market card/badge: you’ll be prompted to enter the PIN tied to that account (this is not the 
same as the emailed security code). If the PIN is valid, you’ll receive a success message and 
your accounts will be merged. 

•	 Kiosk QR code: no PIN is required—if recognized, you’ll receive a success message and your 
accounts will be merged. 
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