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Actineon
High performance PC

Logitech
HD Camera

CISCO
RV110W Firewall 

CPI
AE2600 Series Bill Acceptor

Epson
POS Printer

Motorola
DS457 Barcode Scanner

ELO-Touch
19” Touchscreen

Digital Persona
Biometric  Reader

ID-Tech
Dual Side Card Reader
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Serial Number 
Is located on the
right side of the kiosk
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Step 1
Remove 2x Screws

Step 2
Carefully open

Step 3
Support & Service

Step 4
Close &  

• Always  use the PC power button to turn off the Kiosk
• Use a pen and insert it in on the side access hole to push the 

PC Power button (don’t hold just push and release)
• Never unplug the main power if the Kiosk running !! ! 

• We recommend to support the front of the Kiosk when in service 
position with a “Roller Stand” available at Home Depot ~ $25
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Step 1
Remove 2x Screws
on the PC mounting 
bracket 

Step 2
Pull PC forward and
disconnect all
connectors

Step 3
Remove USB Temp
sensor Gateway

Step 4
Install new PC by
Reversing 
Step 3
Step 2
Step 1  

A small piece double-sided adhesive tape is between the PC and Back-Cover
It may need a little force to pull off. Re-use the adhesive with the new PC.
Check all connections when done and turn on PC 

• Take a picture with your phone before you start  the service
• It is easier to disconnect and connect  the USB devices if the PC is slightly 

angled forward
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Step 1
Cut the FP zip-tie 

Step 2
Remove the 2 screws
push the cable conduit
out of the rear bracket

Step 3
Locate the USB cable
with the blue marking
and pull the cable out
of the wiring loom

Step 4
Install new FP-kit
and align with Bezel
tighten screws
Reverse Step 3 to 1

• Take a picture with your phone before you start  the service
• Each component has a “Color Code” look at the legend decal to find the 

correct connector on the PC

Before you tighten the screws make sure the Fingerprint Reader is properly
aligned with the opening in the kiosk front Bezel.
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Step 1
Carefully un-plug the
connector on the 
PCB as shown. Do not
pull on the cable

Step 2
Use a ¼” deep socket
to remove the 4x
nuts and washers

Step 3
Remove the Reader
from the kiosk by
lifting up the front

Step 4
Install new reader
and connect to PCB
Reverse Step 3 to 1

• Take a picture with your phone before you start  the service
• “Tip” most universal screwdrivers have ¼” hex shaft that works well to 

unscrew the nuts on the credit card reader.

Be very careful when disconnecting the PCB connector, Do not pull on the 
Cable, grab the connector plastic housing and pull up.
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Step 1
Remove 2x screws from
Scanner bracket (small
Philips-head) 

Step 2
Unscrew the Serial
connector from Scanner
with small flat-head 
screwdriver

Step 3
Disconnect the serial
connector (sometimes 
the hex-post comes out
of the Scanner use 3/16”
socket to replace)

Step 4
Install new Scanner
Reverse Step 3 to 1
Adjust the Scanner
To the opening in the 
Front Bezel

• Take a picture with your phone before you start  the service
• Typically the Scanner cable does not need to be replaced

The Scanner has to be properly aligned to the opening in the Kiosk front Bezel
for optimum performance!
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Step 1
Remove 2x Screws
from Camera bracket 

Step 2
Careful cut 
3x zip-ties
follow the cable
harness

Step 3
Locate the USB cable
with the gray marking
and pull the cable out
of the wiring loom

Step 4
Install new Camera
and align with Bezel
tighten screws.
Reverse Step 3 to 1

• Take a picture with your phone before you start  the service
• Each component has a “Color Code” look at the legend decal to find the 

correct connector on the PC

Before you tighten the screws make sure the Camera is properly
aligned with the opening in the kiosk front Bezel.
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Step 1
Cut the zip-tie
where the power
Connector is mounted
to sound-bar 

Step 2
Disconnect power
and remove 1x screw
In the center of speaker

Step 3
Remove Speaker and
disconnect the audio
plug from PC

Step 4
Install new Speaker
Connect audio plug
Reverse Step 3 to 1

• Take a picture with your phone before you start  the service
• Each component has a “Color Code” look at the legend decal to find the 

correct connector on the PC

When placing the new sound-bar in position be sure that no cables get pinched
between the back-bracket and sound-bar housing.
make sure the audio jack is fully inserted into the audio jack on the PC
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Step 1
Cut all zip-ties
which are attached 
to the touchscreen

Step 2
Disconnect all
connectors and 
safety strap from TS

Step 3
Use a 7 mm wrench
to remove 4x screws 
On top and bottom

Step 4
Push on the front of the 
screen and remove it 
from the Kiosk Chassis

• Take a picture with your phone before you start  the service
• Be sure to support the “open Clamshell” with a chair and foam pad 

or something similar.

Small pieces of double-sided adhesive tape are between the TS and front-Cover
It may need a little force to push out. Re-use the adhesive with the new TS
Check all connections when the new screen is installed
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Step 5
Prep the new TS
for installation, place 4x
adhesive pads as shown

Step 6
Place the screen into
the chassis as shown.
Don’t pinch any cable

Step 7
Hand start the 4 screws
and use 7mm wrench
to fasten screws

Step 8
Re-connect all 
Connections and secure
Cables with zip-ties

• Take a look at the photo you took before you started the service, this will 
help with the cable management.

Before you close the kiosk start up the PC, you may have to power “on” the
Touchscreen monitor during the first start-up.
The TS need to be calibrated in “landscape” format, our support team will
assist you with this process
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Step 1
Use a medium size
Philips-head screwdriver
loosen the 2x hidden 
screws by ¾ turn

Step 2
Slide the cover up
disconnect power and
network cables

Step 3
Hold all cables up and
slide Router out of the
cavity

Step 4
Install new Router
reverse Step 3 to 1
verify power button is
In “On” position

• Take a picture with your phone before you start  the service
• To remove the Network cover you only have to loosen the screws by ¾ turn 

Making the correct connections is 
extremely important.
Verify that the Router power button is 
pushed “In”



� � � � � � � � 	 � � � � � � � � � � � � � � � � � � � � � � � 	 � � � � � � � � � � 
 � � � � � � � � � � � � � � � �


���	����)��*�	����

Step 1
Loosen 2x Allen-head
screws on the bottom side
of the XP-unit with 
1/8’ Allen wrench

Step 2
Push down on the printer
and remove the
2x Allen-head-screws 

Step 3
Carefully move the
Printer up and over
the door guides.
disconnect the power
on the back of printer

Step 4
Install new Printer
Reverse Step 3 to 1
adjust the Printer
To the opening in the 
Front Bezel

• Take a picture with your phone before you start  the service
• Disconnect the USB connection to the main kiosk before changing the printer

The D-shaped power connector has a sleeve which needs to be pulled back
to un-lock the connector
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Step 1
Touch the upper left corner
of Touchscreen to bring up
the keypad.
Enter your access code 

Step 2
Select “Kiosk Setting”
and re-enter code
select the printer and
test Printer 

• The printer can be tested in the “Kiosk Setting” Menu

Make sure Printer is turned on and paper is loaded 
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Step 1
Remove 4x Philips-head
Screws (side and bottom)

Step 2
Carefully remove the 
Bill-Validator from the 
Cavity
(Cables still attached)

Step 3
Carful disconnect
both connectors 
from the Bill-Validator

Step 4
Install new Validator
reverse Step 3 to 1
check dip-switch 
setting 1-3 “on”

• Take a picture with your phone before you start  the service
• It is easier to start all 4x screws before tightening

It is difficult to un-latch the larger connector, use a small flat-head screwdriver
to push the latch down
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Step 1
Touch the upper left corner
of Touchscreen to bring up
the keypad.
Enter your access code 

Step 2
Select “Kiosk Setting”
and re-enter code
select the Bill Acceptor and
test the bill acceptance 

• The Bill Acceptor can be tested in the “Kiosk Setting” 
Menu



� � � � � � � � 	 � � � � � � � � � � � � � � � � � � � � � � � 	 � � � � � � � � � � 
 � � � � � � � � � � � � � � � �

• 2�������#��,��)��#
����	1��)���	
���	������	�,.�����!� ������)��*
����-���
�
• &������#	������$�1
���!
���������	������$�	�,
• <�����%�
�����
����'�
���	�	�����
���##
����)��1�
���
1� �)���	
������	�,�����	��
• =���)�1
��#	��)�����$����
•  
����	������������#�	����
����
���
	��������,	�,���$ ���
• >�?�����!����!��
����	�����!������
11��)���
�����#
���
• &)��1	�,��#�	����������)������	�	�
���1	��.��
��
�����
� ���)��1	�������
��!�

�������	�)��	��������	�,��
���	
���	���=	���5
• =)����	��
�����	�,������	���8�64>�8�4�/��
�����
��
1� ����)��#
���$��
����

����������9�������8:�'�������	�����
�1�����;
• @	#7�	�������$����������
������	�����	����
��

#��)�
� ,)��)��)
����
• �����������)���5��������
���)��$����
1��)���	
�������	 ���)����)������	���	��

�
��

&	#����&�	���


