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N A MicroMarket is a store or concept using a self-checkout pay center. 
365’s kiosk uses barcode technology to allow customers to purchase a 
wide range of products using an unattended pay system. The kiosk also 
has the ability for loyal customers to create a store account and keep 
a balance on the system for future purchases.

The kiosk is used to purchase items from a market place. The customer 
selects their items, scans them on the kiosk, and selects a pay option of 
either an account or a credit/debit card. A customer can create and 
manage their account on the kiosk. With an account the customer can 
add cash or credit funds to their account and use there funded 
account to make purchases.

From and management aspect, above process is pretty straight 
forward. The other things that are occurring behind the scenes are: 
the processes of pulling inventory from a warehouse using the pick list 
portion of SmartHQ; adjusting inventory manually using the Inventory 
Management page or SmartInventory; and viewing and managing all 
your sales history, products, and customers. These are all very important 
to running a successful MicroMarket.

1. Introduction

What is a MicroMarket? 

Overview
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The Kiosk
This is the payment portion of the 365 system. The end customer will scan 
items using the barcode scanner or selecting an onscreen menu item. 
A customer can either pay using a credit card or by using an account. 
(See 6. Creating User Accounts) The kiosk also has a management area. 
Run the cash out ticket when collecting money from the bill validator 
and test the kiosks hardware components and adjust settings. 
(See 2. Setup Components of the 365 Kiosk)

SmartHQ
SmartHQ is the administration website for managing your MicroMarket. 
The website: https://smarthq.365retailmarkets.com is split into five main 
categories based on function. Administration, Customer Service, 
Transactions, Manage Items, and Inventory. Each section has areas 
for reporting and managing each aspect of the system. 
(See 3. SmartHQ and SmartInventory)

SmartInventory
SmartInventory is a mobile inventory site that allows a physical or 
perpetual inventory to be adjusted in the system. The website can be 
found at http://365smartinventory.com/ . The physical inventory portion 
allows a user to submit the actual quantity on hand in the inventory. 
Perpetual inventory makes adjustments to the quantity on hand by 
allowing additions or subtractions to inventory. 
(See 6.  Adjusting Inventory)

Key Components
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Key Components, Cont’d.
365 SmartMonitor
365 Retail Markets supports the 365 SmartMonitor system. The setup 
instructions are included within the manual with the 365 SmartMonitor, 
some important information related to the Kiosk is mentioned
 throughout this guide. (For setup, see 2. Setup: Verifying 
the Network. Setting up a 365 SmartMonitor System.)

365 SmartTablets for Inventory
The 365 SmartTablet support USB input for a USB based barcode 
scanner. This gives the ability to use a scanner along with SmartInventory 
to take inventory in an efficient and timely manner. 
(See 2. Setup Using the 365SmartTablets)
 
365 LabelGenerator
This application is for Windows based systems and communicates 
directly to SmartHQ to allow seamless printing of custom barcodes. 
(See 2. Setup 365 Label Printer)
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Inside the machine you will find several components making the 
kiosk function. The following are USB devices only: Web Cam/ Mic, 
Thumbprint Reader, Card Reader, and Barcode Scanner. 

The Printer is also USB but requires power separate. The speakers 
connect to the computer using a 3.5mm audio cable and have a 
separate amp to control the volume located on the bottom inside of 
the kiosk. The Bill Acceptor connects to the computer using a serial 
com RS-232 port, and requires its own power source as well. 

The Router handles all the internet and data back and forth and 
requires its own power; it connects to the computer using a standard 
RJ-45 Ethernet cable. Lastly the Computer has its own power, and all 
the components get plugged into it.  

Components of the 365 Kiosk

2. Setup

SE
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Make sure the printer is turned and ON. Open the print head by 
pressing the green release lever toward the rear of the printer. Then 
insert the paper through the paper entry opening at the back of the 
printer.

Closing the print head will feed, cut, and eject a printout, and then 
automatically go to a wait state.

Loading Paper
Turn the new paper roll as shown below. The paper should be inserted 
into printer with the temperature-sensitive side facing up. 

Tear off a full turn of paper when installing a new roll. This is important 
since the outer end of the paper is usually fixed to the roll with some 
type of glue or tape substance that might otherwise cause paper jams 
or even print head damage.

Changing & Loading Receipt Paper
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There are two types of SmartHUB BC Kiosks: a table top base and 
a wall mounted style. 

For Table Top Install

Instructions:

1. Place desktop swivel base 
     in desire position

2. Drill 3 mounting holes into 
    flat surface

3. Secure desktop base onto 
    drilled surface
 a. 3/8-16x2” Phil Flat Mach SC
 b. Desktop Swivel Base
 c. 3/8-16“ Washer
 d. 3/8” Nut
 e. Drilled table top or desk

Installation of the Kiosk

Provided Hardware:
• 3/8-16x2” Phil Flat Mach SC (x3)
• 3/8-16” Nut (x3)
• 3/8-16” Washer (x3)
• 5/16” Washer (x1)
• 5/16” Locknut (x1)

Required Hardware:
• Power drill and drill bit
• Philip screw driver
• 1/4” Ratchet
• 1/2” Socket
• 9/16” Socket
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Instructions, cont’d:

4. Using 2 technicians align and set 
     kiosk onto swivel base.

    Align kiosk pivot opening with desktop 
    pivot stud.

5. Tighten locknut to desktop’s stud to secure kiosk.
 a. 5/16” Locknut
 b. 5/16” Washer

Installation of the Kiosk, Cont’d.
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Installation of the Kiosk, Cont’d.
For Wall Mount Install

Instructions

1. Remove Express Kiosk from 
    wall mount unit.

2. Affix the mounting template, 
    included in the shipping carton, 
    to the wall to guide the placement 
    of the mounting bolts or screws.

Provided Hardware:
• Mounting template
• Driller toggle (x2) 

Required Hardware:
• Power drill and drill bit
• Philip screw driver
• 1/4” Ratchet
• 1/2” Socket
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Installation of the Kiosk, Cont’d.
Instructions, cont’d:

3. Install the hardware required for 
    mounting the kiosk using the four 
    measured keyholes on the full scale 
    mounting template as a guide.

4. Mount the Wall Unit to the mounting 
    bolts previously installed. Tighten the 
    mounting bolts securely. 

5. Attach Express Kiosk to wall mount unit.

6. Tighten the mounting bolts 
    securely.
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Kiosk Network Requirements
365 Kiosks do require several ports to be made available on the local 
area network (LAN) by your IT Department. If you are installing your kiosk 
into a non-corporate network such as a dedicated DSL line or cellular 
data card, typically all of these ports are open by default. Since the 
kiosk has a router inside that handles internal traffic, all the ports can be 
open to the single IP address assigned to the router.

365 Kiosk (Port 1920 SQL Server)
Initiated from the KIOSK.exe program every 5 minutes to transfer KIOSK 
data (transaction data). The return data updates the local database on 
the KIOSK. This connection is bi directional to our server at the IP address 
of 74.112.192.251

VITAL Server (Ports 80, 443, 8080)
The traffic is initiated when a customer uses a credit card through the 
kiosk. This connection is bi-directional to the credit card processor, 
which is using a dynamic address which changes for security purposes.

LogMeIn Remote Support (Ports 443, 12975, 32976, 17771)
This is used for support with 365, and is initiated when remote support 
is in use. This connection is bi directional from the Kiosk to the LogMeIn 
server. LogMeIn uses a dynamic address which changes for security 
purposes.
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Kiosk Network Requirements, Cont’d.
365 SmartMonitor (Ports 8016, 8116, 8200, 10019, 12088)
Remote viewing is initiated by the operator. This connection allows 
remote live viewing and remote playback of the system. This 
connection is bi directional and is only used by the SmartMonitor 
Systems when remote access is in use. The system acts like a server, 
inbound connections will come from the operator.

Cooler Temperature Probe (Port 443)
Initiated by MonnitGateway.exe that is running on the kiosk. This 
connection allows the cooler temperature sensors to communicate 
temperature readings to the Monnit servers.

365’s kiosk can be installed as a single unit; multi kiosk linked in one store; 
or multi store linked were users can use their accounts across multiple 
stores. Each kiosk requires one power outlet. The SmartMonitor system’s 
power requirements vary between models and setup. 

In a single kiosk store, only one internet connection is required for the 
Kiosk. The Kiosk has a router that then splits the network to the Kiosk 
computer and an optional SmartMonitor. 

The multi kiosk link still only requires one internet connection; the two 
kiosks are then linked together using a network cable between the two. 
Only one router is used in the scenario making both Kiosk computers on 
the same network.  

Connections & Wiring
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In a Multi Store layout, each kiosk is separate, and requires separate 
internet connections. The information between the two is shared on 
SmartHQ through the cloud, allowing each store to be its own, and 
allowing users to use their accounts across locations.

Connections & Wiring, Cont’d.
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Connections & Wiring, Cont’d.
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Verifying the Network
There are several components of the 365 solution that require internet 
connectivity. The Kiosk, wireless temp sensors, and the SmartMonitor all 
require active internet connections for normal functionality.

Testing the Kiosk
Depending on your model, the kiosk will have a wireless capable router 
inside. The router handles the internet to the kiosk. There is an Ethernet 
outlet on the back panel of the Kiosk labeled ‘Internet’, inside that jack 
is plugged into the Internet outlet on the router. The computer and 365 
SmartMonitor are plugged into outlets 1-4 on the router to provide 
internet access to those devices.

On the N300 router, the status lights are located on the back panel of 
the router. To verify a connection from your internet source, look for a 
status light next to the internet; also look for either 1- 4 status lights 
blinking showing connection to the Computer and/or 365 SmartMonitor.
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Verifying the Network, Cont’d.
On the E2000 router, the status lights are located on front of the router. 
To verify a connection from your internet source, look for a status light 
next to the internet (this is the second in from the right side, the ‘Globe’ 
icon); also look for either 1- 4 status lights blinking showing connection to 
the Computer and/or 365 SmartMonitor.

To verify communication from the kiosk, test a credit card transaction, 
and verify the sale is reporting back to SmartHQ. SmartHQ also has a 
Kiosk Sync Log that will also show each update received from the Kiosk; 
the sync occurs every 5 minutes and will be logged. If the tests fail, refer 
to the Kiosk Network Requirements section for specific ports needed for 
each application.
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Verifying the Network, Cont’d.
Setting up a Wireless Temp Sensor
Unpack and identify your hardware, there will be one USB Gateway, 
one Wireless Temperature Sensor, one battery, and install paper clip. 
Record the gateway and sensor IDs located on the back of the devices 
and contact 365 Retail Support at 888-365-6282; arrange a time for a 
technician to remotely install the necessary software on the kiosk. This 
process will take the kiosk offline for about 30 minutes, so schedule 
accordingly.

After a 365 Retail Support technician has completed the software 
installation, open your kiosk and insert the USB Communication 
Gateway into any open USB port on the kiosk PC. The open port may be 
on a USB hub.

Insert batteries into your Wireless Sensors. Be sure to fully insert the coin 
battery. Use a paperclip or another small object to push the battery all 
the way in. Then physically place the sensors in the cooler. Be sure to 
place your sensors where they will not be damaged when the cooler 
is being restocked or used. Confirm with the support technician that 
the sensors are successfully communicating with the USB gateway and 
reporting correctly.

SE
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Verifying the Network, Cont’d.
Setting up a 365 SmartMonitor System
Cable and hook up the 365 SmartMonitor according the provided 
instructions. A monitor and internet must be attached to the 
SmartMonitor to configure the setup. On first startup, the 
SmartMonitor may ‘alarming’, to stop the alarm, press the Alarm 
button on the remote. The default user name is ‘admin’ with a blank 
password. Enter setup by pressing the menu button on the Remote, 
and navigating to Setup > Quick Setup.

Follow the onscreen wizard to complete the setup of your 
SmartMonitor. On the last page of the Quick Setup wizard, select 
‘Go to Network Setup’ instead of finish. 

The Network Setup Wizard will then be displayed, follow the onscreen 
menu. On Step 2 of 5 of the Network Setup Wizard you will ‘Test’ the 
internet connection. This will show if and what was successful.
All boxes need to check good to establish remote viewing of your 365 
SmartMonitor. If an item fails during the check, please reference the 
port forwarding section of the Network Requirements section. Follow 
the 365 SmartMonitor Dashboard setup screen; this is where a 
SmartMonitor Name and account is created through 365 
SmartMonitor. The next screens will display how to activate your 
account and view your SmartMonitor Remotely. 365 SmartMonitor 
Remote Pro software is also included and recommended for view 
multiple locations at the same time.

The above is a summary of the setup process, the SmartMonitor itself 
will have more detailed instructions on setup and viewing.
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Using the 365 SmartTablet
The 365 SmartTablet allow inventory to be taken onsite using a USB 
barcode scanner. The tablet connects to the Kiosk wireless router to 
open and gain access to SmartHQ and SmartInventory. 

If want to connect to a new network, tap APPS > Settings > Wi-Fi to 
manage your connection settings. Alternatively, tap the Wi-Fi status icon 
in the bottom-right corner of the screen. Tap the name of your network 
and enter the security password.

When using the USB barcode scanner, the on screen keyboard may turn 
off. To enable the onscreen keyboard and the barcode scanner, with 
the barcode scanner plugged in, tap a text field, then press the ‘bright’ 
keyboard icon near the clock. From the menu, slide the ‘Use Physical 
Keyboard’ to the off position. The next time a text field is selected, the 
onscreen keyboard will be displayed and the scanner can be used.
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365 LabelGenerator
The 365 LabelGenerator is used to print barcoded labels for items in 
the MicroMarket. The software links directly to SmartHQ and allows the 
seamless printing of barcoded labels from items on SmartHQ. Labels 
printed using this application will automatically be added into 
inventory once printed.

The software requires the following included applications to work with 
the label printer:

• b-Pac 3.0.exe
• Brother b-PAC SDK.exe
• 365 LabelMaker Setup.exe

The disc will also have the template file needed to setup, 
the file is called Main.lbx

To begin printing barcode labels:

 1. Select the Location Mode Tab
 2. Select your location from the 
     SELECT A LOCATION menu
 3. Select a category from to 
               SELECT ITEM TYPE menu
 4. Select the item you want to print 
     the label for
 5. To print multiple labels at once, 
     use the red +1, +5, or +10 buttons. 
     Each time you select one of 
     these red buttons, the number
     in the grey total field will increase 
     or decrease.
 6. Select PrintSE

TU
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SmartHQ is 365 Retail Markets web-based administrative tool for 
managing your MicroMarket. For video guides on using SmartHQ, 
please go to http://vimeopro.com/user11811051/365-university

To login:
 Go to https://smarthq.365retailmarkets.com
 Use your Email address and password to login

The website is broken into 5 sections

Administration
Manage who has access to SmartHQ and the Kiosk. Also view machine 
level logs and alerts.
 Manage Locations: Edit location information and create   
 promotions.

SmartHQ

3. SmartHQ & SmartInventory
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SmartHQ, Cont’d.
Customer Service
View customer transactions and edit customer information.

• Customer Transactions: This page reports out customers account 
 history. View a summary, or clicking on a customer will    
 show the whole account history.
 

• Customer Information: See and edit customer account                 
  information. This area also gives the operator the ability to issue  
  refunds and balance changes directly to a customer’s account.

 
• Credit Transaction Log: Tracks all credit card activity processed 

 by the kiosk.

Transactions
View detailed sales information and financial reports.

• Sold Detail: Shows individual item sales, selecting an item will   
  enter a detailed transaction view.

• Sold Summary: Groups sales by item and shows the total   
  amount per item.

 
• Sold Totals Summary: Groups sales by date and gives daily   
  sold summaries.

 
• Sold Items COGS: Calculates the cost of goods for each item   
  sold and gives potential profit.

 
• Cash In Summary: Summarizes cash inserted into the kiosk by day.

 
• Cash In Detail: Shows individual cash in events.

• Financial Summary: Snapshot view of sales by payment method. 
 Also various summaries’ based on sales and item counts.
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SmartHQ, Cont’d.
Manage Items
Adjust item information and inventory.

• Manage SKU: Edit and update item information per location.
 

• Add New SKU: Create a new item using a blank Item
 Information page.
 

• SKU Quick Edit: Edit and update item information in a line by   
  line manner.

 
• Inventory Management: Make manual adjustments 

 (perpetual changes) to quantity on hand.
 

• Manage Promo Items: Manage items that will be run under a   
  promotion (promotions are setup under Manage Locations and 

 are per location).

Inventory
Run a pick list and view inventory levels.

• Pick List: Pull inventory out to the store based on current 
 inventory levels and pick list option.
 

• Inventory Analysis: Shows current inventory levels, and what is   
  needed in the store to be brought to full stock.

 
• Entry Summary: Displays all items entered into inventory and   
  the amount.

 
• Delete Summary: Displays all items removed from inventory,   
  the amount, and reason why they were removed.
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SmartInventory is 365’s mobile inventory site. To access
SmartInventory, login at http://www.365smartinventory.com. 

Physical Inventory
From there you can use the Use Physical to overwrite your current 
inventory numbers. An example of Physical Inventory: Count the current 
product on shelf; this will update what the system shows on hand. 

Perpetual Inventory
Use the Perpetual option to make manual inventory adjustments, 
similar to Inventory Management. The Delete Summary page shows 
any adjustments made. An example of Perpetual Inventory: adding
 inventory to the store or removing inventory.

Using SmartInventory
Start by logging in; then select your inventory option (Physical or 
Perpetual) and the location the changes will effect. 

Click next to Scan or Enter a UPC code, when asked, enter the 
adjustments, and save. 

The adjustment for Physical inventory is the current on hand count in 
the store, for Prepetual the adjustment is the addition or subtraction 
amount. 

When all finished, click View Summary to make any changes.  
When complete, press Submit to save and make the adjustments.

SmartInventory
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To edit and update and item, use the Manage SKU page on SmartHQ. 
This page will list off all the items in SmartHQ by location. This allows for 
different pricing and items at different locations. First, select the location 
and press Get Data. To make changes to an item, click anywhere on 
an item listed, this will open that items item information page.  The same 
item information page is used when creating a new SKU using the 
‘Add New SKU’ option.

Every aspect of the item now becomes editable for changes:
• Wholesale Cost: the cost you pay for the item

 
• Tag Cost: price for RFID tags (RFID units only)

 
• Tax: tax in decimal form to be calculated for the item

 
• Price: The selling price before tax

 
• Min: minimum stock level of an item (used to calculate the 

 pick list)
 

• Max: maximum stock level you can have for the item
 

• Case Pack: amount that come in a single case
 

• Show on pick list when: criteria used to show the item on the 
 pick list
 

• Type: category that the item fits into (Select Add New Type to 
 create a new type from the drop down)

4. Managing Product

Manage SKU/Add New SKU
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• UPC: the whole UPC listed on the item including the lead           
  and trailing numbers

  
• Product ID: User created reference number that is also 

 searchable
 

• Description: what is shown on the kiosk when the product is   
  scanned

The bottom portion allows you to ‘Add’ the current item into other 
locations that currently do not have that item, OR to ‘Update’ the
 item in other locations that currently have the item.

Manage SKU/ Add New SKU, Cont’d.
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365 Retail Markets offers three different ways to adjust and fill inventory. 
Each way can significantly ease filling product and control product waste in a 
MicroMarket. The first two methods are using SmartHQ; the third is using 
SmartInventory, which reports backs to SmartHQ.

1. Pick List
This is a tool that uses your current on hand inventory to show what’s needed 
to be filled based on items Min and Max level. The Minimum number is how low 
the quantity will go before the product shows on Pick list. The Max is the par 
level, the most of that product that can be in the store.

To adjust the Min and Max use the Manage SKU page, clicking on an item will 
enter the Item Information page were the values are entered.

To use the pick list, select the location the inventory will be brought out of. 
Select the product(s) or use the Select All feature to bring all of what is needed 
into inventory. Click Update Inventory to bring the needed number into 
inventory.

The entry summary will show what was brought into inventory using the pick 
list. The entry summary can be printed immediately after running the pick list 
and will show what is needed to be brought to the store. The term is called 
pre-picking; the process is entering products into inventory before they are 
brought to the store.

5. Adjusting Inventory

Three Ways of Inventory

A
D

JU
ST

IN
G

 IN
V

EN
TO

RY



365retailmarkets

365 Retail Markets
1921 Northwood Drive | Troy, MI 48084 | www.365retailmarkets.com | 888.365.7382

365 Retail Markets
Kiosk Setup Guide

29

 
Pick List, Cont’d.
The main scenario for the pick list comes from the warehouse situation. 
Running and updating the pick list will lock a current “needed” number into 
the system, and then product needs to be brought out to the store. After the 
product is put on the shelves; if you were to look at a current live inventory, 
the quantity on the shelf should match the quantity in the system.

2.Inventory Management
This feature allows manual adjustments to be made to the quantity of 
inventory. This can help keep inventory levels correct in the system and allows 
for ad-hoc changes. Inventory can be added or removed. Simply add the 
adjustment in the Adjust field and press Update.

When doing negative inventory, a reason code must be selected. To create 
more reason codes, use the Manage Reason Codes under Administration. 
Any adding or subtracting will be tracked in the Entry and Delete summary
 reports. This will keep track of the reasons why the item is being removed and 
will track waste. The Financial Summary also keeps track of the total delete 
count and cost for the items removed.

Inventory Management is used to make any adjust to the quantity. 
If a product is spoiled, damaged, or needs to be removed from the store, 
a negative adjustment needs to be made. An example of using this would be; 
the pick list is ran, the entry summary shows 10 of a product out to be brought 
to the store. There are only 8 of the product left in the warehouse, an 
adjustment of -2needs to be made for that product.

Three Ways of Inventory, Cont’d.
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3. SmartInventory
The website for 365SmartInventory is: http://365smartinventory.com. The 
website is broken into two sections: Physical Inventory or Perpetual Inventory. 
The page is formatted to fit Tablet and Smartphone screens, but can be used 
on a computer or laptop.

Physical Inventory is to be done at the store level. The process is fairly 
straightforward, scan or enter the items UPC code in the search, enter the 
quantity, and save. When the process is done, you can then edit your physical 
count and submit the inventory into the system. Any changes made by 
submitting to the physical count to inventory will be shown in the Delete 
Summary with the reason of ‘Physical Adjustment’ on SmartHQ.

Doing a physical inventory ensures that the product on hand matches what 
is in the system. Keeping the inventory up-to-date keeps the system running 
smooth. Without doing your physical inventory, adjustments would have to be 
done using the Inventory Management page or Prepetual Inventory.

Prepetual Inventory can be done at the store, warehouse, or off the truck. The 
process is similar to the Physical adjustment process but this will add or remove 
product in and out of inventory, just like the Inventory Adjustment page.

The steps are as follow; Scan Product, Enter adjustments to be made 
(if a negative number is entered, a reason why the item is being removed is 
required), you can then edit your perpetual numbers or submit the changes.

Any quantity added into inventory will show on the Entry Summary page of 
SmartHQ. As for the negative adjustments, they will be show in the Delete 
Summary with the reason selected.

The perpetual inventory can be used at any location and will update the 
current inventory numbers. Allowing for one-time adjustments per item to be 
made, just like the Inventory Management page on SmartHQ.

Three Ways of Inventory, Cont’d.
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6. Account Management
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 First Name

 Last Name

    Account PIN #

 Your First Name

x
 Username used to login to your account 
 when using the Type in ID method

 Unique ID 

 Scanner ID  Barcode identification

 Card ID  Mag Stripe card identification

 Your Last Name

4 digit or more password used 
when accessing the account

 Email Address  Used to stay in touch

 Thumb Print  Fingerprint identification which
 bypasses using the Account PIN

Press the Manage Account button

Press New Account

Fill in account details

Press the Manage Account button

Press Type in ID to type in a Unique ID then PIN

Press Existing Account to use a 
Card ID, Scanner ID, or Thumb Print

With an account open -

Press Add Cash or Add Credit

Insert Cash or Select a Credit Amount

How to Create an Account

How to Open an Account

How to Add Funds to an Account
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• Align barcode under the scanner

•
 

Verify all items on screen

• Use your account -  

 

• Use a credit card to make a single purchase

1. Scan Items

2. Select a Payment Method

  

7. How to Check Out
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To clean the finger print scanner, apply the sticky side of a piece of 
adhesive cellophane tape to the window, and then peel it away, 
OR gently dab the fingerprint reader window with a cloth that has been 
dampened with a mild ammonia-based glass cleaner, such as Windex. 
(Do not use paper!) 

To take the money out of the kiosk, use a 
key to open and access the bill acceptor. 
To open the bill acceptor, slide the yellow 
release tab towards you and lift up. 
Replace by aligning the bill acceptor 
cartridge with the acceptor slots.

To run the cash out report on the kiosk you must be a Kiosk User 
(On SmartHQ > Administration > Manage Kiosk Users). Tap the top left 
corner on the kiosk, type in your Kiosk User PIN number, then from the 
admin area select Cash In Report. Again type in your Kiosk User PIN, 
the Cash In ticket will then print and restart a counter.

How Do I Clean the Fingerprint Scanner?

How Do I Take the Money Out of the Kiosk?

8. FAQs

To adjust customer information, go to SmartHQ > Customer Service > Customer 
Information. Clicking on an account will allow adjustments to be made and 
applied. Click Update to save any changes made, including adjustments to 
account balances.

How Do I Apply a Credit Towards a Customer’s Account?
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The kiosk is designed to automatically start when power is restored or on. 
The computers BIOS handles this and will always start the kiosk into the 
payment screen.

There are two ways of adjusting current inventory levels. 
On SmartHQ > Manage Items > Inventory Management. On SmartInventory 
use the perpetual inventory option. Both allow for adjustments to be made 
on the current inventory level. You can either add or subtract quantities from 
inventory.

Add a new item by going to SmartHQ > Manage Items > Add New SKU. 
Select or Add a New Item type of ‘DEVICE’. The UPC is what will be shown on 
the button (coffee, soup, sandwich etc.), the description will show when the 
button is pressed. Once added, the last step is to re-fresh the payment screen. 
Wait approximately 5 minutes for the item to ‘sync’ down to the kiosk. 

Once the item has been downloaded, you must restart the 365 application 
before the button appears. To do this touch the upper left corner of the screen 
and enter your exit code. Touch the top button labeled ‘Kiosk’ to restart the 
application.

What to Do After a Power Loss?

How Do I Adjust Inventory?

How Do I  Add On-Screen Menu Items?

FA
Q

s
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To adjust items min and max levels for use within the pick list, select an item 
from SmartHQ > Manage Items > Manage SKU, When in the item information 
page, you can make adjustments to the min and max levels. Press the Update 
button to save the changes made.

The bill acceptor is mechanical and has a risk of 
being jammed. If a bill jam does occur, customers 
still can use their account or use credit for payment 
options.  To services the bill acceptor, first remove 
the bill acceptor cartridge just like when removing 
money. Typically the bills can be pulled through 
the inside or are stuck between the cartridge and 
acceptor. The sensor can be removed by pressing 
down on the release bar located on the bottom of 
the acceptor and pulling out.

The credit card reader takes information from a magnetic stripe card; the two 
errors that can occur are Card Reader Error or Internet Down. The Card Read 
Error happens the reader does not pick up all or incorrect data. The user simply 
has to take the card completely out of the reader and try again. The second 
error, Internet Down, means there is not communication to the credit card 
processing servers to authorize the transactions. This occurs when the internet is 
down or the network the kiosk is on is not configured for processing.

How Do I Adjust Par Levels (Min and Max)?

How Do I Clear a Jammed Bill?

Card Reader Errors & Messages
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