One partner.
One ecosystem.

@ 365 Retail Markets



Connected CampusSV

A complete
end-to-end
experience
for operators
& consumers

Provide customers with an easy-to-
use, Connected Campus®M solution.

Whether they’re purchasing from your micro market,
vending machine, smart store, or cafeteria, you can
enable a frictionless purchase experience across all
points of sale — improving your customer service and
inspiring repeat interactions.

What is Connected CampussM?

This first-of-its-kind, fully—integrated, consumer
experience ecosystem seamlessly connects a
location’s 365-based micro market, smart store, office
coffee service (OCS), vending and dining technology.

Consumer convenience

Provide a unified checkout solution to boost customer
satisfaction. Let consumers leverage a Global Market
Account (GMA) to create and fund accounts, view
purchase history, scan and pay for products, and
more — directly from their phone.

PICK, PAY, & ENJOY
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Seamless checkout across points
of sale. All at the touch of a finger.

All-in-one management

Optimize your operational efficiencies by managing
everything in one place. See high-level insights across
your entire operation to make decisions that matter.
One system to learn, one system to use, one system
to succeed.




Self-Checkout Kiosks

Find the perfect solution

for any micro market
location




MMG & MMG Mini

High-value accounts demand high
performance. Attract, engage, and satisfy
consumers more effectively through the
MMB@ line of kiosks. MM6 packages an
intuitive self-checkout application into an
easy-to-use, ultra-sleek aesthetic.

Utilize MMG for Markets in premium
accounts, where features like battery
backup, a large display, and rapid checkout
are a must.

Deploy MM6 Mini in smaller accounts
where flexibility is key. Use tabletop or wall-
mount configurations to create a full micro
market experience in a limited space.

SCAN BELOW

-

PicoMarket

Profitably serve small or non-traditional
accounts through a compact, scan-and-go
solution. Or pair PicoMarket with full-size
kiosks to effectively reduce queues and
increase location sales.



High security.

Combine secure access with product
diversity to capitalize on new account
opportunities.

e Highly secure - Stockwell only unlocks when
payment is provided

* Diverse products — Stock high margin items
across ambient and refrigerated zones

e Easy checkout — Al recognition knows exactly
which products were selected and charges
accordingly




Al-Powered Smart Solutions

Open the
door to
improved
consumer
convenience

Confidently expand your service
footprint with PicoCooler Vision.

e Stock more products - Increase your product
facings and quantities through a spacious,
five-shelf refrigerated point of sale

e Secure new locations — PicoCooler Vision
restricts access until consumers present their
preferred cashless payment method

¢ Provide frictionless checkout — As consumers
make their selection, advanced Al and
computer vision technology automatically
recognizes and charges for removed products

NEW! Enable age verific
restricted products with |

We struggled with theft.

About 40%. We brought in
[PicoCooler] Visions, and it
brought that 40% to zero."

Jason Postl
Fresh & Easy Markets



Vision-Powered Smart Solutions

Extend your vision,
extend your sales

The new Ambient Vision Cabinet
from 365 works seamlessly with

your PicoCooler Vision to create

a unified, hassle-free and secure
market in almost any location.

¢ Maximize revenue with seamless co-selling
Unlock new revenue by offering ambient
temperature products alongside chilled beverages,
all within a single, convenient transaction

¢ Simplify operations & reduce overhead
Eliminate the complexity and cost of managing
separate vending machines with a unified solution
that integrates seamlessly with your existing
PicoCooler Vision

e Enhance security & extend sales hours
Securely vend a wider range of products 24/7, even
in high-theft environments, leading to increased
sales opportunities and higher ticket prices

Stop theft before
it happens.

With MarketSight™, operators can
easily add a layer of theft deterrence to
an existing location, or expand to new
locations confidently.

Real-time Al detection — MarketSight™ helps identify
potential missed scans before checkout is complete

Retrofit in minutes — Upgrade any MM6 Mini in under
10 minutes with our pre-assembled kit

Actionable Insights — View under-ringing events
directly in ADM alongside cancel reports for targeted
resolution



Al innovation
accessible to
everyone

Drive more sales with the new
CV Express. Versatile, secure,
and innovative.

¢ Quick & easy installation — With a smart
kit design, CV Express can be installed onto
select coolers in no time at all, allowing for fast
deployments to maximize revenue

e Level up your cooler — Unlike other solutions
in the market, CV Express allows you to
leverage your existing cooler fleet, extending
the life of your retail solutions

e Rethink checkout - Give your consumers
a modern, cashless shopping experience
from the palm of their hand, with ApplePay,
GooglePay and other in demand payment
methods by simply scanning a QR code




Vending Technology

Never miss a sale
with our suite of
cashless devices

Combine reliable solutions with
powerful management tools to boost
your bottom line.

credit, debit, mobile wallets (Apple Pay &
Google Pay) to turn lost sales into happy

transactions. B E
Help

Reliable hardware GACASTLES
Enjoy uninterrupted sales and peace of mind —
with a robust 4G, EMV-compliant device.

PayPlus

A complete cashless solution

Boost sales instantly 365
Offer cashless payment options like

Data-driven decisions PayPlus

Use PayPlus with 365 VMS to gain valuable
insights into machine performance and
make decisions that positively affect your
bottom line.

PayPlus Omni
Cash & cashless in one device

Easy installation

Mount PayPlus Omni over your existing bill
acceptor to create one, unified payment
terminal.

Increase revenues

Grow machine revenues by accepting both
cash and cashless payments in one device.
Cater to every consumer and watch your
sales soar.

Straightforward checkout

With just one payment terminal to interact
with, your customers can easily pay, pick,
and enjoy.
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From day one, | was able to see
more operational data than | had
ever had access to before.”

Mike Kever
The Break Room Co.

Get more out of your operation.

Dynamic routing
Eliminate unnecessary stops and only service
locations that need it.

Precise prekitting
Bring exact product quantities to each
location, helping you service more efficiently.

Merchandising & optimization

Increase point-of-sale revenues by acting on
product merchandising recommmendations to
optimize planograms.

NEW! Remote Price Chang Actionable reports

delivers an efficient way Choose from hundreds of detailed reports to
across your fleet of m gain insights on your operation.




365 Dining

Serve up profitability
while delivering
excellent customer
service

365 Dining offers a refreshed approach
to the food service experience for both
operators and consumers.

Flexible dlnmg e Seamless ordering — Let customers

Offer a cashier or unattended explore menus, customize items, and order
. . with ease

ordering solution that makes the

journey enjoyable, not frustrating. * Custom branding - Add custom logos,

Give consumers the convenience menus, and more to create an experience

they expect and they’II keep that aligns with your company

coming back for more. e 24/7 service - Let customers check out
without a cashier present. Offer scan-

and-go items outside cafeteria hours to
boost revenues




We are confirming your order!
Ready for Pickup at 11:18 AM

Order Status: Order Sent
Novemnber 20, 2023 9:41 AM
beal00379-15856001404
Pickup at

Hall 50

Pickup Time: 1115 AM

*Note: Orders will be discarded 30 minutes after
selected pickup time.

Garden Roast with Chicken $9.99
Extra Tomato 5100

< Item Info

Subtotal $10.99
Tax $1.20

Total $11.19

Order Ahead from:
e 365Pay app

* Any laptop, desktop or mobile browser

Order Ahead * MMG6 or MM6 Mini dining kiosk

Meet the end-user’s modern-day
expectations with fast, simple, and
easy ordering.

» 365 Dining locations that utilize Order
Ahead capabilities have a 200% increase
in both transactions and revenue versus
locations without

e Let consumers order on their own time, and
choose a pick up that works best for their
schedule

e Order Ahead minimizes time and labor costs
for any dining operation by allowing customers
to self-serve
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Kitchen Management

Smart food management from -
ingredients to insights ) Q-
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Your complete toolkit for modern food
service operations

Recipe & menu management: Centralize recipes,
calculate nutrition and allergens automatically, and
organize menu cycles for consistency & compliance

Digital menus & meal planning: Create tailored meal
plans and interactive menus that adapt to dietary needs
and help meet nutritional goals

Inventory & waste tracking: Maintain accurate stock
levels, reduce waste, and keep costs under control with
built-in supplier integrations and reporting tools

FDA-compliant food labeling: Generate clear, accurate
labels with carbon footprint, allergens, and calorie info—
ready for print and inspection

Electronic meal ordering: Support personalized,
person-centered ordering in healthcare and education
with real-time visibility and feedback



Catering

Simplify catering operations,
streamline growth

365 Catering is a robust catering management platform
built to help foodservice teams handle complex orders,
menu customization, production planning, and multi-site
coordination—in one intuitive system.

Streamline the order
process for your customers.
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Manage custom menus, orders, and
deliveries with one connected platform

e Online ordering & custom menus: Dynamic menus tailored by
location, time, dietary needs, and user permissions

e Order & quote management: Create, track, and convert quotes to
orders with flexible approval flows and payment options

¢ Production & delivery coordination: Plan kitchen prep, assign
deliveries, and export reports to ensure every order is on time and
accurate

¢ CRM & invoicing: Built-in tools for managing customer relationships,
account preferences, and consolidated invoicing

e Marketplace integration: Expand service through multi-vendor
marketplaces—ideal for hybrid kitchens or co-working spaces

17



365 Mobile Apps

Put your business
in the palm of
your hand

Mobile solutions to increase
customer satisfaction and streamline
operations.

365Pay app

A mobile extension of your point
of sale. 36bPay enables your
customers to checkout, earn
rewards, manage their accounts,
and more — wherever they are.

¢ Mobile checkout — Increase revenues
by offering more ways to pay. Plus,
customers can use 365Pay to quickly
check out if kiosk lines are long

@ 365 Dallas

e Consumer engagement — Drive
interaction and increase revenue with
strategic push notifications and in-app
promotions

E E Hey, Nadine!
Balance: $14000

Latest offers

e Loyalty and rewards — With a mobile
account, customers can view purchase
history, build rewards, and more -
inspiring repeat purchases

e Connected Campus — 365Pay works
across 365 technologies including micro
markets, smart stores, and vending
- providing a seamless purchase
experience across your points of sale

Send a Snack
“ Send your colleagues
tasty snacks to brighten
their day!

oFrges
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365 Ops app

Manage unattended retail
locations on the go. A single app
puts micro market, dining, vending
and smart store operations in the
palm of your hand.

e Manage anywhere - Confidently
aggregate business insights and see high-
level sales information to help you make
meaningful business decisions

¢ Increase uptime - Get device issues
resolved quickly. Sort alerts to prioritize key
accounts, reboot remotely to avoid service
calls, and self-provision the 365 Beacon
to enable mobile scan-and-pay to keep
consumers moving

e Optimize operations - View product and
inventory details and make edits, including
product image updates and quantity
adjustments. Capture Stockwell service
images during restock to help confirm
inventory changes for the back-office
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Info A
Last Full Sync Feb 2, 2023 00:06:02
Serial Number NjA

Deploy Date Jan 31, 2023

Last credit card purchase  Feb 1, 2023 06:01:42
Last account purchase Jan 17, 2023 21:32:54
Last cash purchase NJA

Connectivity A
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Warehouse Solutions

The warehouse
automation tools you need
to streamline your
operations

Utilize the best warehouse management systems to
reduce labor costs, reduce mispicks, and take control
of your warehouse without breaking the bank.
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FastTrack

Run a better warehouse through a robust
pick-to-light system.

Ideal for operators with 8+ routes, this pick-
to-light order fulfilment system enables
larger businesses to reduce warehouse
needs, redeploy personnel, and combat
labor shortages.

FastTrack is:

e The most trusted order pick system in
convenience services

* An easy-to-use LED light technology that
directs prekitting activities

* Backed by a turn-key installation process with
training support

* The key to reducing labor costs while running
a smoother warehouse

» Essential for operators looking to save money
in their pick lines

Xpress

Reduce warehouse labors costs for as
little as $25 a day.

For smaller warehouse operations, trust the
Xpress mobile warehouse solution to boost
labor efficiency, reduce overtime, and cut
down on mispicks. Xpress utilizes a tablet
mounted on any mobile cart or pallet jack
to help your warehouse personnel pick with
confidence.

How it works:

* Xpress directs your worker through the
warehouse on an efficient route

e Enable personnel to pick multiple orders at
one time

» Consult product images on screen to assist
with accuracy

» Easily change actual picked quantities made
on the line and report to VMS

* Forces confirmation of the pick item, ensuring
focus and accuracy

Reduce overtime & watch Xpress pay for itself
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Insights & Activation

Leverage existing data

to generate new
revenue streams

Use operational data to increase
revenues via advertising and
business intelligence.

365 Digital Signage

Transform your market screens
into powerful communication
and sales drivers.

This exciting platform empowers operators

to boost sales, generate advertising revenue,
and strengthen client relationships, all through
a dedicated, easy-to-manage platform. Take
control of your customer experience and
unlock the full potential of your market screens
with 365 Retail Markets Digital Signage.
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The power of
extended reach

Activate your audience

¢ Boost sales with targeted promotions — Drive impulse
purchases and increase average transaction value by
strategically promoting products directly on and around
the point of sale

¢ Generate revenue through advertising — Turn your
market screens into a profit center through paid
advertising from vendors, local businesses, or even
national brands

e Strengthen client relationships through enhanced
communication — Go beyond traditional advertising
and utilize your market screens to foster stronger
relationships with your clients, allowing them to
communicate key messages as a part of their
workplace strategy

Custom Data Solutions

Tap into big data to streamline
operations, make informed decisions,
and achieve your business goals.

With CDS, retailers are well-equipped to navigate the
complexities of the food and beverage industry. Elevate
your success in a rapidly changing landscape by turning
accurate data into a strategic advantage.
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Ready to get started?

Partner with 365 Retail Markets and
experience the value of a reliable,
innovative and trusted provider.

©"' 365 Retail Markets



