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Product Reports
o How to find errors

Today’s session will cover:
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o Did all of the products get picked?

o Who picked the orders?

o Product shortages

o Employee monitoring reports
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1. Is this product related?

2. Is this order related?

3. Is this for employee monitoring? 

It is important to know which reports will yield the 
best results for your situation

4. Are you tracking an error? 
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1. Order Date vs Pick Date

2. Reports with a date range

3. Singles pick compared to cases picked

Report Definitions defined 
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1. Standard reports in the administrator page

2. Each report can be exported to excel, pdf or word

Where can you find the reports? 

3. Reports can be printed to a full page printer



Product Reports
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There are several reports that will show you the number of products brought into 
LightSpeed to be picked. You can also view reports that show you how many items 
were picked, shorted or substituted.

• Total Products by Day

• Product Picked by Date Range

• Product List

• Route Summary by Zone

• Changed Products

• Products with Changed Quantity

• Products with Zero Quantity



Total Products by Day
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This report gives you a list of all products ordered broken down by cases and singles. It has a bulk 
rounding feature to have even numbers and can be broken down by zone



Total Products by Day

Product Reports
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Product Picked by Date Range

Product Reports
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Based on a date range, zone, route and category this report generates a list of all products picked within 
a date range and can be narrowed down to a specific criteria based upon client needs. The report 
returns the total ordered, and total picked for each product and includes a total of all specified 
information



Product Picked by Date Range
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Product List
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This gives a list of all products for a specified zone and their locations. It tells you their product category 
and case count as well. This tool is useful when looking for a specific product and determining with 
product category it is in. The search tool at the top allows you to quickly find data without going through 
all pages. This can also be exported to excel, pdf or word



Product List
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Route Summary by Zone
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This report gives a summary of each route for a specified zone. It shows total picking time, total 
numbers of orders, how much was picked and the average picks/cases by hour. This report is run on a 
date range and can also be exported for ease of access



Route Summary by Zone
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Products with Changed Quantity 
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This report gives a list of all products with changed quantities by route. This report can be broken down 
by date, route and zone and is based on order date



Products with Changed Quantity 
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Products with Zero Quantity
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This report shows all orders that had a product reduced to 0. This report is run on a date range and can 
be used for ordering and forecasting to avoid running out of product. It shows the original order count, 
the row/coil and the quantity ordered



Products with Zero Quantity
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Employee Monitoring Reports
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There are a number of reports used to monitor employee picking. How many items 
were picked, how long it took them to pick and these reports can also be used to 
identify errors. 

• Route Detail by Zone

• Employee Picks

• Employee Picks by Zone

• Employee Time by Date



Route Detail by Zone
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This report gives details for every order brought into LightSpeed that is filtered to a specified zone. It 
shows the pick times and the employee that picks in for tracking purposes. Based on order date and 
route, this report is useful for employee accountability and the reduction of mistakes

Employee Monitoring Reports



Route Detail by Zone
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Employee Monitoring Reports



Employee Picks
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This report gives a detailed list of all products picked by an employee. Based on date range, this tool is 
useful to determine how many items an employee pulled in their work day. It also shows individual 
products, what was ordered and what was picked

Employee Monitoring Reports



Employee Picks
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Employee Monitoring Reports



Employee Picks by Zone
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Based on order date, this report shows all employees by zone, their pick times from start to finish, total 
items pulled and the calculated pick time. This report is useful for finding the average picks per 
employee per day

Employee Monitoring Reports



Employee Picks by Zone
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Employee Monitoring Reports



Employee Time by Date
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This report is based on pick date and generates a list of all picking time per employee. Narrowed down 
by zone and route, this report lists first pick, last pick, clock time and pick time. Clock time represents 
being logged into iPad but not actively pulling a route. This report can be used to determine which 
routes an employee picked and how long they were picking each route

Employee Monitoring Reports



Employee Time by Date
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Employee Monitoring Reports



Sign up for the next Study Hall today!
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Thursday, June 30, 2016 @ 3pm EST

The next session will cover: Customization
• How to customize LightSpeed for your needs

o Bulk vs Machine Picking

o Inventory transfers

o Printing options

lightspeedautomation.com/warehouse-u/study-hall/

http://lightspeedautomation.com/warehouse-u/study-hall/
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