Hear directly from your market users.

The Consumer Feedback feature on the Gen 3
kiosk allows you to gather real time input right
after transactions. Feedback questions can
be structured for Yes/No or Positive/Neutral/
Negative responses, making it quick and

easy for consumers to provide input on their
experience.

Feature Advantages

Gain more insight on the consumer = o
experience : ey
Users can add contact info for

additional follow up

Utilize feedback reports to track

market performance

Reward consumers for providing

feedback - gift cards are a great

option (available in ADM)

Contact us today!

sales@365smartshop.com
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